
WK Appliances Warranty Card  

 
The Consumer Guarantees Act (1993) specifies the right to seek remedy from the 
manufacturer of goods supplied for use. Our warranties and terms of sale fully comply with 
the requirements of the consumer guarantees act. This warranty is valid for 24 months from 
the date of purchase. 

The Warranty: 

 This appliance is intended for use in a domestic household. Use of the appliance for 
commercial purposes will limit the warranty period. 

 The conditions of this warranty card are in addition to the rights and remedies under 
the Consumer Guarantees Act. 

 Subject to the terms and conditions of this warranty card, WK Appliances will repair 
or replace the product if it is not of acceptable quality within 2 years from the date of 
purchase. 

 The warranty does not cover the cost of transport, mileage or travel time if the 
product is located beyond the wider Auckland region (our service area). 

The Warranty is invalid if: 

 The product is not installed by a registered electrician with a valid safety certificate. 
 The product is not installed and operated in accordance with the operating 

instructions. 
 If the product is not used for normal domestic use, or is used in a business as 

defined in the Consumer Guarantess Act. 
 If products are purchased second hand. 
 If the serial number has been removed or defaced. 
 If proof of purchase and date of purchase are not supplied. 

Liability is not accepted under this warranty for: 

 Regular wear and tear of the product. 
 Damage in transit. 
 Any damage caused by neglect, misuse, accident, tampering with or attempted 

modification and/or repair by any person other than an authorized service agent. 
 Any defect caused by neglect, misuse, accident, tampering with or attempted 

modification and/or repair by any person other than an authorized service agent. 
 Any damage caused by bugs, pests, insects, animals or vermin. 
 Any damage resulting from spills when cooking. 
 Any breakage of glass. 
 Any third party damage. 

   Product:________________________   Date of Purchase:_________________________ 

Serial Number:__________________    Supplier Name:_________________________ 
    

Please keep this warranty card and contact WK Appliances at 09 268 0700 or 
wk.electrical@xtra.co.nz with proof of purchase ready for any warranty related claims.    


